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+HDGWHDFKHU¶V�&RPPHQW 

:KDW�D�ZKLUOZLQG�VWDUW�RI�WHUP�ZH�KDYH�KDG�-�IROORZLQJ�D�YHU\�EXV\�VWDUW��DOO�FKLOGUHQ�KDYH�UHWXUQHG�WR�
VFKRRO�IRFXVVHG�DQG�UHDG\�IRU�ORWV�RI�OHDUQLQJ��HQWKXVLDVWLF�DQG�ZRUNLQJ�KDUG� 

:H�KDYH�KDG�ORWV�RI�H[FLWLQJ�OHDUQLQJ�JRLQJ�RQ�DFURVV�WKH�VFKRRO�DOUHDG\�DQG�,�FDQQRW�WHOO�\RX�RIWHQ�
HQRXJK��ZKDW�D�SULYLOHJH�LW�LV�IRU�PH�WR�VHH�KRZ�ZHOO�WKH�FKLOGUHQ�HQJDJH�DQG�KRZ�KLJK�WKH\�DVSLUH�WR��
HYHU\�GD\��2I�FRXUVH��QRQH�RI�WKLV�ZRXOG�EH�SRVVLEOH�ZLWKRXW�WKH�DPD]LQJ�WHDP�RI�VWDII�ZH�KDYH�KHUH�DW�
:HOOHVOH\�3DUN�DQG�WR�WKHP�-�HVSHFLDOO\�RYHU�WKH�ODVW�IHZ�ZHHNV�RI�LOOQHVV���&RYLG�-�,�DP�H[WUHPHO\�
JUDWHIXO��(YHU\�VWDII�PHPEHU�KDV�EHHQ�FRQVLGHUDWH��IOH[LEOH�DQG�DFFHSWLQJ�RI�FKDQJHV�WR�WKHLU�ZRUNLQJ�GD\�
–�HYHQ�DW�VKRUW�QRWLFH��VR�WKDQN�\RX��7KDQN�\RX�DOVR��WR�DOO�RI�RXU�FKLOGUHQ��IRU�EHLQJ�VR�XQGHUVWDQGLQJ��,�
DSSUHFLDWH�KRZ�GLIILFXOW�LW�KDV�EHHQ�DW�WLPHV��EXW�\RXU�PDWXULW\�DQG�FRQVLGHUDWLRQ�IRU�RWKHUV�KDV�VKRQH�
WKURXJK�–�ZHOO�GRQH�HYHU\ERG\� 

&29,'�XSGDWH� 

5HPLQGHU�WKDW�DV�RI�0RQGD\���WK�-DQXDU\��VHOI-LVRODWLRQ�FDQ�HQG�DIWHU�D�SHULRG�RI���IXOO�GD\V�LI�\RX�\RXU�FKLOG�WHVW�QHJDWLYH�ZLWK�D�
ODWHUDO�IORZ�GHYLFH��/)'��WHVW�RQ�ERWK�GD\���DQG�GD\����)RU�H[DPSOH��LI�\RXU�FKLOG�WHVWV�QHJDWLYH�RQ�WKH�PRUQLQJ�RI�GD\���DQG�WKH�
PRUQLQJ�RI�GD\����WKH\�FDQ�UHWXUQ�WR�WKHLU�HGXFDWLRQ�VHWWLQJ�LPPHGLDWHO\�RQ�GD\��� 

7KH�ILUVW�WHVW�PXVW�EH�WDNHQ�QR�HDUOLHU�WKDQ�GD\���RI�WKH�VHOI-LVRODWLRQ�SHULRG��DQG�WKH�VHFRQG�PXVW�EH�WDNHQ�WKH�IROORZLQJ�GD\��ZLWK�
D���-KRXU�EUHDN�EHWZHHQ�HDFK�WHVW��$OO�WHVW�UHVXOWV�VKRXOG�EH�UHSRUWHG�WR�1+6�7HVW�DQG�7UDFH� 

,I�WKH�UHVXOW�RI�HLWKHU�WHVW�LV�SRVLWLYH��WKHQ�\RX�VKRXOG�FRQWLQXH�WR�VHOI-LVRODWH�XQWLO�D�QHJDWLYH�UHVXOW�IURP�WZR�/)'�WHVWV��RQ�
FRQVHFXWLYH�GD\V��RU�XQWLO�WKH\�KDYH�FRPSOHWHG����IXOO�GD\V�RI�VHOI-LVRODWLRQ��ZKLFKHYHU�LV�HDUOLHVW� 

$Q\RQH�ZKR�LV�XQDEOH�WR�WDNH�/)'�WHVWV�RU�DQ\RQH�ZKR�FRQWLQXHV�WR�KDYH�D�WHPSHUDWXUH�ZLOO�QHHG�WR�FRPSOHWH�WKH�IXOO���-GD\�
SHULRG�RI�VHOI-LVRODWLRQ� 

:H�FRQWLQXH�WR�KDYH�SRVLWLYH�FDVHV�ZLWKLQ�VFKRRO�WKLV�ZHHN��,W�LV�UHDOO\�LPSRUWDQW�WKDW�LI�\RXU�FKLOG�LV�GLVSOD\LQJ�DQ\�V\PSWRPV�DW�
DOO�\RX�JHW�WKHP�WHVWHG�EHIRUH�VHQGLQJ�WKHP�LQ�WR�VFKRRO�� 

6WDII�XSGDWH� 

6DGO\��0V�%ODGZHOO��RXU�<HDU���7HDFKLQJ�$VVLVWDQW��KDV�OHIW�WR�HPEDUN�RQ�DQ�H[FLWLQJ�QHZ�DGYHQWXUH�ZLWK�KHU�IDPLO\��DV�WKH\�UH-
ORFDWH�WR�SDVWXUHV�QHZ��:H�ZLVK�KHU�DQG�KHU�IDPLO\��HYHU\�VXFFHVV�LQ�WKHLU�QHZ�KRPH��LVODQG����DQG�VFKRROV� 

0LVV�-DPHV��RXU�2XWGRRU�/HDGHU��ZLOO�EH�OHDYLQJ�XV�DW�WKH�HQG�RI�WKH�KDOI�WHUP��IRU�SHUVRQDO�UHDVRQV��6KH�ZLOO�EH�PXFK�PLVVHG�E\�
ERWK�VWDII�DQG�RXU�SXSLOV��:H�DUH�FXUUHQWO\�DGYHUWLVLQJ�IRU�DQ�2XWGRRU�/HDGHU�VR�WKDW�ZH�FDQ�FRQWLQXH�WR�RIIHU�RXU�IDEXORXV�
RXWGRRU�OHDUQLQJ�SURYLVLRQV� 

,�NQRZ�WKDW�\RX�ZLOO�MRLQ�PH�LQ�ZLVKLQJ�WKHP�ERWK��WKH�YHU\�EHVW�RI�WKH�OXFN�DQG�LQ�WKDQNLQJ�WKHP�IRU�WKHLU�KDUG�ZRUN�DQG�
GHGLFDWLRQ� 

:H�DUH�KRZHYHU��GHOLJKWHG�WR�KDYH�UHFHQWO\�DSSRLQWHG�0UV�$QGUHZV�DQG�0UV�$FRWW��ZKR�ZLOO�ERWK�MRLQ�RXU�IDEXORXV�7HDFKLQJ�
$VVLVWDQW�WHDP��EHIRUH�WKH�HQG�RI�WKLV�KDOI�WHUP��0UV�$QGUHZV�ZLOO�EH�VXSSRUWLQJ�LQ�RXU�<HDU���FODVVHV��DQG�0UV�$FRWW�DFURVV�<HDU�
�� 

)LQDOO\��,�ZRXOG�OLNH�WR�DFNQRZOHGJH�DQG�WKDQN�DOO�RI�\RX�–�DV�SDUHQWV�DQG�FDUHUV�–�IRU�EHLQJ�VR�XQGHUVWDQGLQJ�\RXUVHOYHV��,W�KDV�
EHHQ�D�WRXJK�IHZ�ZHHNV�ZLWK�VWDII�DEVHQFH��EXW�\RX�KDYH�DOO�EHHQ�VR�VXSSRUWLYH�RI�XV�ZKLOVW�ZH�WULHG�WR�PDLQWDLQ�OHDUQLQJ�DQG�
NHHSLQJ�\RXU�FKLOGUHQ�KDSS\�DQG�VDIH�LQ�VFKRRO��+RSHIXOO\��ZH�DUH�WKURXJK�WKH�ZRUVW�RI�LW�QRZ�DQG�ZH�FDQ�UHWXUQ�WR�QRUPDO�� 

,�KRSH�\RX�DOO�KDYH�D�ORYHO\�ZHHNHQG� 

0UV�:LONLQV� 
+HDGWHDFKHU� 

��VW�-DQ����� 



:HOOHVOH\�3DUN�3ULPDU\�6FKRRO�)DFHERRN�3DJH� 

+DYH�\RX�YLVLWHG�DQG�IROORZHG�RXU�VFKRRO�)DFHERRN�SDJH"��:H�UHJXODUO\�SRVW�XSGDWHV��QHZV��
HYHQWV�DQG�RWKHU�LQIRUPDWLRQ���3OHDVH�VHH�WKH�OLQN�WR�RXU�SDJH�EHORZ�DQG�FOLFN�RQ�µIROORZ¶�WR�OLQN�
RXU�SRVWV�WR�\RXU�QHZVIHHG� 

KWWSV���ZZZ�IDFHERRN�FRP�:HOOHVOH\3DUN3ULPDU\6FKRRO  

6FKRRO�&DU�3DUN 

3OHDVH�FDQ�ZH�UHPLQG�SDUHQWV�DQG�FDUHUV�WKDW�WKH�VFKRRO�FDU�SDUN�LV�IRU�VWDII�XVH�RQO\�DW�DOO�WLPHV����
3OHDVH�GR�QRW�GULYH�LQ�WR�WKH�VFKRRO�JURXQGV��LQFOXGLQJ�IRU�GURSSLQJ�RII�FROOHFWLQJ�WR�DQG�IURP�
EUHDNIDVW�DQG�DIWHU�VFKRRO�FOXE��� 

0DQ\�WKDQNV� 

2XU�:HOOHVOH\�3DUN�6FKRRO�9DOXH�IRU�WKLV�KDOI-WHUP�-�7ROHUDQFH� 

6R�IDU�WKLV�WHUP��ZH�KDYH�KDG�WZR�ZKROH�VFKRRO�DVVHPEOLHV��7KH�ILUVW�ZDV�D�µ:HOFRPH�%DFN�WR�:3¶�DQG�WKH�VHFRQG�ZDV�DQ�
LQWURGXFWLRQ�WR�WKH�FRQFHSW�RI�WROHUDQFH��:H�ZDWFKHG�D�JUHDW�<RXWXEH�7('�WDON�ZKLFK�\RX�FDQ�ZDWFK�WRR�-�ZZZ�WHG�FRP�
WDONV�FROHBEODNHZD\BZHBDUHBDOOBGLIIHUHQWBDQGBWKDWBVBDZHVRPH����0D\EH�\RX�FRXOG�GLVFXVV�LW�ZLWK�\RXU�FKLOG�� 

 

 

 

 

 

+RZ�FDQ�,�VKRZ�JHQXLQH�WROHUDQFH�WRZDUGV�RWKHUV" 

1HZ�3DUHQW�*RYHUQRU�$QQRXQFHPHQW 

)ROORZLQJ�WKH�UHFHQW 3DUHQW�*RYHUQRU HOHFWLRQ��,�DP�GHOLJKWHG�WR DQQRXQFH WKDW�0U�*UDQW�'DUE\VKLUH�KDV�EHHQ�HOHFWHG��
XQRSSRVHG��DV 3DUHQW�*RYHUQRU WR�WKH�*RYHUQLQJ�%RG\��:H�ZDUPO\�ZHOFRPH�*UDQW�WR�RXU�WHDP�DQG�ORRN�IRUZDUG�WR�
ZRUNLQJ�ZLWK�KLP�� 

:H�ZRXOG�OLNH�WR�WKDQN�HYHU\RQH�IRU�WKHLU�LQWHUHVW�DQG�VXSSRUW�� 

:HOOLQJWRQ�3DQWRPLPH� 

:H�DUH�H[WUHPHO\�SURXG�RI�RXU�WKUHH�:3�SXSLOV��5XE\��/RLV�DQG�'DUF\��ZLOO�DUH�LQ�WKH�FDVW�RI�WKLV�\HDU¶V�
:HOOLQJWRQ�3DQWRPLPH��7UHDVXUH�,VODQG� 

7KH�SDQWRPLPH�SHUIRUPDQFHV�DUH�IURP���WK�WR���WK�-DQXDU\�DW�:HOOHVOH\�7KHDWUH���7LFNHWV�DUH�
DYDLODEOH�RQOLQH�YLD�WKH�:HOOLQJWRQ�$UWV�$VVRFLDWLRQ�ZHEVLWH�-�Z-D-D�FR�XN��E\�SKRQH�-���������������
RU�FDQ�EH�SXUFKDVHG�LQ�SHUVRQ�DW�2GHWWH¶V�7HD�5RRP� 

*RRG�OXFN�JLUOV��\RX�ZLOO�EH�JUHDW�� 

$WWHQGDQFH�-�E\�FODVV�IRU�WKH�SHULRG������������-����������� 

*UXIIDOR� �����   0DWLOGD  �����   *DODGULHO� ��� 
-DVSHU  �����   %)*  �����   %DJKHHUD� ����� 
.LSSHU  �����   +XIIOHSXII� �����   $NHOD�  ����� 
0UV�7:  �����   *U\IILQGRU� ����� 
3HWHU�5DEELW �����   7KRULQ  ����� 
 



0HVVDJH�IURP�(PPDOLQH�+DUWOH\-&ULGGOH�-�'HSXW\�+HDGWHDFKHU�DQG�6(1'&R 

+HDOWK\�HDWLQJ��)RRG�6FDQQHU�$SS ��3XEOLF�+HDOWK�(QJODQG� 

7KH�1+6�)RRG�6FDQQHU�DSS�EULQJV�IRRG�ODEHOV�WR�OLIH�DQG�KHOSV�\RX�PDNH�KHDOWKLHU�FKRLFHV��6LPSO\�VFDQ�WKH�EDUFRGH�WR�VHH�KRZ�
PXFK�VXJDU��VDWXUDWHG�IDW�DQG�VDOW�LV�LQ�\RXU�IRRG�DQG�GULQN��WKHQ�FKRRVH�RQH�RI�WKH�KHDOWKLHU�VZDS�VXJJHVWLRQV� 

7KH�DSS�LV�SDUW�RI�D�KHDOWK\�HDWLQJ�FDPSDLJQ�DQG�WKH�
VFDQ��VZLSH��VZDS
�WDNH-KRPH�SDFN�KDV�SOHQW\�RI�UHVRXUFHV�WR�KHOS�
HQFRXUDJH�FKLOGUHQ�WR�EXLOG�KHDOWKLHU�KDELWV�IRU�OLIH���)LQG�WKH�UHVRXUFHV�KHUH��KWWSV���FDPSDLJQUHVRXUFHV�SKH�JRY�XN�VFKRROV�
WRSLFV�KHDOWK\-HDWLQJ�RYHUYLHZ 

6DIHJXDUGLQJ 

3DUHQWLQJ�6XSSRUW�-�D�JUHDW�VLWH�IRU�DQ\�SDUHQW�V�WR�JR�WR�IRU�LQIRUPDWLRQ�DQG�VXSSRUW��3DUHQWLQJ�FDQ�EH�UHZDUGLQJ��EXW�LW�FDQ�
DOVR�EH�FKDOOHQJLQJ��:H
YH�JRW�SDUHQWLQJ�WLSV�IRU�DOO�VWDJHV�RI�\RXU�FKLOG
V�OLIH��DV�ZHOO�DV�DGYLFH�RQ�KRZ�WR�GHDO�ZLWK�GLIILFXOW�VLWXDWLRQV��
ZZZ�QVSFF�RUJ�XN�NHHSLQJ-FKLOGUHQ-VDIH�VXSSRUW-IRU-SDUHQWV�� 

(-6DIHW\�–�IRU�PRUH�LQIRUPDWLRQ�DURXQG�VSHFLILF�DSSV�WKDW�\RXU�FKLOG�PLJKW�EH�HQJDJLQJ�ZLWK��SOHDVH�UHPHPEHU�WKDW�RXU�VFKRRO�
ZHEVLWH�KDV�VRPH�UHDOO\�XVHIXO�LQIRUPDWLRQ�RQ��ZZZ�ZHOOHVOH\SDUNVFKRRO�FR�XN�VDIHJXDUGLQJ�RQOLQH-VDIHW\-LQIRUPDWLRQ�KWP 

6(1'�–�,Q�HDFK�QHZVOHWWHU��ZH�ZLOO�EH�ORRNLQJ�DW�D�GLIIHUHQW�VSHFLDO�HGXFDWLRQDO�QHHG�DQG�SURYLGLQJ�VRPH�µJR�WR¶�OLQNV�IRU�IDPLOLHV�
RI�FKLOGUHQ�ZLWK�WKLV�FRQGLWLRQ��7KH�UHDVRQV�IRU�WKLV�DUH�PXOWLSOH� 

· 7R�VXSSRUW�IDPLOLHV�ZKR�KDYH�D�FKLOG�DOUHDG\�GLDJQRVHG���RU�DUH�LQ�WKH�SURFHVV�RI�EHLQJ�GLDJQRVHG��ZLWK�WKLV�QHHG� 

· 7R�HGXFDWH�WKH�ZLGHU�VFKRRO�FRPPXQLW\��DERXW�WKH�ZLGH-UDQJLQJ�VSHFLDO�HGXFDWLRQDO�QHHGV�WKDW�ZH�ERWK�H[SHULHQFH�DQG�
VXSSRUW��DW�:3� 

· 7R�FRQWLQXH�EXLOGLQJ�D�VFKRRO�FRPPXQLW\�WKDW�LV�NQRZOHGJHDEOH��LQFOXVLYH�DQG�VXSSRUWLYH�WRZDUGV�DOO�
FKLOGUHQ�ZLWK�6(1'��DW�:3� 

 

7KLV�ZHHN¶V�6(1'�IRFXV�LV��'&'�–�GHYHORSPHQWDO�FRRUGLQDWLRQ�GLVRUGHU��IRUPDOO\�NQRZQ�DV�
'\VSUD[LD�� 

2YHUYLHZ��,W�LV�EHOLHYHG�DURXQG����RI�WKH�SRSXODWLRQ�KDYH�'&'�DQG�WKDW�LW�LV��-��WLPHV�PRUH�OLNHO\�LQ�ER\V��,W�LV�DOVR�NQRZQ�WR�UXQ�
LQ�IDPLOLHV�DV�ZHOO��IURP�JHQHUDWLRQ�WR�JHQHUDWLRQ��,W�LV�D�SK\VLFDO�FRQGLWLRQ��DIIHFWLQJ�FRRUGLQDWLRQ���RUJDQLVDWLRQ���VHTXHQFLQJ�DQG�LW�
FDQ�DOVR�EH�µYHUEDO¶��DIIHFWLQJ�D�FKLOG¶V�VSHHFK�DQG�ODQJXDJH�DELOLWLHV�–�VXFK�DV�ZRUNLQJ�RXW�ZKLFK�ZRUGV�WR�XVH���KRZ�WR�VD\�
WKHP���SURFHVVLQJ�VSHHG���RUJDQLVLQJ�DQG�VHTXHQFLQJ�LGHDV���PHPRU\�DQG�YROXPH�–�DOO�RI�ZKLFK�PRVW�RI�XV�PDQDJH�WR�FRRUGLQDWH�
VXFFHVVIXOO\�ZLWKRXW�HYHQ�KDYLQJ�WR�WKLQN�DERXW�LW�� 

)RU�FKLOGUHQ�ZLWK�'&'��YHUEDO�DQG�RU�SK\VLFDO��OLIH�FDQ�EH�H[WUHPHO\�FKDOOHQJLQJ�DQG�XQIDLU�DQG�PHHWLQJ�µQRUPDO�PLOHVWRQHV¶�FDQ�
EH�YHU\�GLIILFXOW��VXFK�DV��ZDONLQJ���MXPSLQJ���VZLPPLQJ���F\FOLQJ���KDQG-WR-H\H�FRRUGLQDWLRQ���EDOO�VNLOOV���KDQGZULWLQJ«WKH�OLVW�JRHV�
RQ�DQG�RQ��6DGO\��WKHVH�FKLOGUHQ�DUH�RIWHQ�ODEHOOHG�DV�FOXPV\���XQFOHDU�VSHDNHUV��PXPEOHUV����ZHDN�DW�VSRUW���PHVV\�ZRUNHUV��
7KH\�DUH�RIWHQ�UDUHO\�SLFNHG�IRU�VSRUW�WHDPV��RU�SHHU�JDPHV�RQ�WKH�SOD\JURXQG��&KLOGUHQ�ZLWK�'&'�PD\�IHHO�QHJDWLYHO\�DERXW�WKHLU�
SRRU�KDQGZULWLQJ��IHHO�XQIDLUO\�UHSULPDQGHG�IRU�WDONLQJ�WRR�ORXGO\�LQ�FODVV��XQDEOH�WR�OHDUQ�WKH�UXOHV�RI�D�JDPH�TXLFNO\��RU�EODPHG�IRU�
EHLQJ�XQLQWHQWLRQDOO\�WRR�URXJK�ZLWK�WKHLU�SHHUV�� 

,W�LV�FUXFLDO�WR�UHPHPEHU��WKDW�WKHVH�FKLOGUHQ�ZLOO�QRW�EH�GRLQJ�WKHVH�WKLQJV�RQ�SXUSRVH��RU�WR�DQQR\�DQ\RQH�–�WKH\�DUH�MXVW�
VWUXJJOLQJ�ZLWK�WKH�FRQWURO�DQG�RUJDQLVDWLRQ�RI�WKHLU�RZQ�ERGLHV��7KHVH�FKLOGUHQ�WKHUHIRUH�QHHG�H[WUD�WLPH��VXSSRUW��XQGHUVWDQGLQJ�
DQG�UHFRJQLWLRQ�IRU�ZKDW�WKH\�ILQG�KDUG�WR�FKDQJH�DQG��RYHU�WLPH��WR�DFKLHYH�� 

'LDJQRVLV��,I�D�FKLOG�GLVSOD\V�PDQ\�RI�WKHVH�WUDLWV��WKHQ�D�FRPELQHG�UHIHUUDO�WR�27�6/7�37�PD\�EH�VXJJHVWHG��$OWKRXJK�D�
GLDJQRVLV�ZLOO�QRW�FKDQJH��RU�µIL[¶�OLIH�IRU�D�FKLOG�ZLWK�'&'�–�LW�PD\�KHOS�WKHP�WR�EH�XQGHUVWRRG��DQG�PRUH�LPSRUWDQWO\�-�WR�
XQGHUVWDQG�WKHPVHOYHV� 

:HEOLQNV�IRU�SDUHQWV�FDUHUV� 

'HYHORSPHQWDO�&R-RUGLQDWLRQ�'LVRUGHU��'\VSUD[LD��LQ�&KLOGUHQ�-�ZZZ�QKV�XN�FRQGLWLRQV�GHYHORSPHQWDO-FRRUGLQDWLRQ-GLVRUGHU-
G\VSUD[LD� 

7LSV�IRU�+HOSLQJ�&KLOGUHQ�ZLWK�'HYHORSPHQWDO�&R-2UGLQDWLRQ�'LVRUGHU��-�ZZZ�VHQVDWLRQDONLGV�LH�WLSV-IRU-KHOSLQJ-FKLOGUHQ-ZLWK-
GHYHORSPHQWDO-FR-RUGLQDWLRQ-GLVRUGHU� 

� 

,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�UHODWLQJ�WR�\RXU�FKLOG��UHJDUGLQJ�'&'�–�WKHQ�GR�SOHDVH�FRQWDFW�PH�YLD�WKH�VFKRRO�RIILFH� 

%HVW�ZLVKHV�WR�\RX�DOO�–�KDYH�D�VXSHU�ZHHNHQG� 
 
0UV�+DUWOH\-&ULGGOH 
 



5HFHSWLRQ 

7KLV�ZHHN��ZH�KDYH�EHHQ�EXV\�OHDUQLQJ�KRZ�WR�FRPELQH�WZR�QXPEHUV�WR�PDNH�D�ELJJHU�QXPEHU��:H�DOVR�SODQQHG�RXU�RZQ�
YHUVLRQV�RI�7KH�7KUHH�%LOO\�*RDWV�*UXII��ZKLFK�ZDV�ORWV�RI�IXQ�  

,Q�3KRQLFV��ZH�KDYH�EHHQ�UHYLVLQJ�RXU�&9&�ZRUGV�DQG�ZULWLQJ�DERXW�JRDWV�DQG�WKH�WUROO�IURP�WKH�VWRU\�  

,Q�2XWGRRU�/HDUQLQJ��WKH�FKLOGUHQ�KDG�WR�XVH�WKHLU�0DWKV�VNLOOV�WR�ILQG�OHDYHV��WZLJV��VWRQHV�DQG�WKHQ�PDNH�GLIIHUHQW�
VKDSHV�   

3UH-VFKRRO 

:KDW�DQ�DPD]LQJ�VWDUW�WR�6SULQJ�WHUP��:H�KDYH�EHHQ�H[SORULQJ�IDQWDV\�WKURXJK�6XSHUWDWR��=RJ�
DQG�5RRP�RQ�WKH�%URRP��VR�IDU����7KH�FKLOGUHQ�KDYH�EHHQ�SRWDWR�SULQWLQJ�DQG�SUDFWLVLQJ�
VFLVVRU�VNLOOV�FUHDWLQJ�VWLFN�SXSSHWV�IRU�6XSHUWDWR�ZHHN��:H�KDYH�D�UDWKHU�ILQH�FROOHFWLRQ�RI��'�
FROODJH�GUDJRQV�IO\LQJ�DERXW�LQ�RXU�FODVVURRP�DQG�VRPH�RI�WKH�FKLOGUHQ�DW�WKH�HQG�RI�WKH�ZHHN�
FRXOG�UHWHOO�WKH�=RJ�VWRU\�ZLWK�YHU\�OLWWOH�SURPSWLQJ���:H�KDYH�EHHQ�XVLQJ�SLFWXUHV�WR�EXLOG�D�
VWRU\�PDS�RI�5RRP�RQ�D�%URRP� �:D\�WR�JR�� 

 
'XULQJ�=RJ�ZHHN��3UH-VFKRRO�KDG�D�YLVLWRU�OHDYH�VRPHWKLQJ�YHU\�
SUHFLRXV�LQ�WKHLU�FDUH«�IRXU�,FH�'UDJRQ�HJJV��$OO�WKH�FKLOGUHQ�
GLVFXVVHG�WKH�EHVW�SODFH�WR�NHHS�WKH�HJJV�VDIH��$V�WKHUH�ZHUH�
VHYHUDO�GLIIHUHQW�WKRXJKWV�DERXW�WKLV��ZH�SXW�RQH�LQ�WKH�IUHH]HU�WR�
µNHHS�LW�FROG¶��RQH�RXWVLGH�EHFDXVH�µLW¶V�D�IURVW\�GD\¶��RQH�EHVLGH�WKH�
KHDWHU�DQG�RQH�LQ�RXU�PDLQ�URRP�VR�µZH�FDQ�NHHS�LW�VDIH¶�� 
 
(YHU\RQH�NHSW�D�FORVH�H\H�RQ�WKH�SURFHHGLQJV�-�IUHTXHQW�FKHFNV�
ZHUH�PDGH�DQG�GXO\�UHSRUWHG�WR�VWDII�DQG�SHHUV��7KH�IROORZLQJ�
PRUQLQJ��PDQ\�RI�WKH�FKLOGUHQ�LPPHGLDWHO\�ZHQW�WR�FKHFN�RQ�WKHLU�
FKDQJHV��EDE\�GUDJRQV� 

<HDU�� 

7KH�ILUVW�IHZ�ZHHNV�RI�<HDU���KDYH�IORZQ�E\��:H�KDYH�PDQDJHG�WR�FUDP�LQ�D�
ORW�RI�OHDUQLQJ�RYHU�WKH�SDVW�IHZ�ZHHNV�� 

,Q�(QJOLVK��ZH�VWDUWHG�RXU�QHZ�WH[W�RI�7KH�0DJLF�3RUULGJH�3RW�E\�KDYLQJ�D�
EUHDNIDVW�PRUQLQJ�DQG�WU\LQJ�SRUULGJH�ZLWK�RXU�FKRLFH�RI�WRSSLQJ��:H�KDYH�
IRFXVHG�RQ�VHWWLQJ�GHVFULSWLRQ�ZLWK�RXU�VWRU\�ZULWLQJ�WKLV�WLPH�DQG�KDYH�EHHQ�
OHDUQLQJ�DERXW�DQG�XVLQJ�VLPLOHV�DQG�RXU�VHQVHV�WR�GHVFULEH� 

,Q�0DWKV��ZH�VWDUWHG�ZLWK�SODFH�YDOXH�WR�����XQGHUVWDQGLQJ�WKDW�QXPEHUV�
EH\RQG����DUH�PDGH�XS�RI�WHQV�DQG�RQHV��:H�XVHG�WKH�EDVH����HTXLSPHQW�
WR�VKRZ�WKLV�ZLWK�QXPEHUV�IURP����WR�����:H�WKHQ�PRYHG�RQWR�DGGLWLRQ�WR����
ZKHUH�WKH�FKLOGUHQ�KDYH�EHHQ�OHDUQLQJ�VWUDWHJLHV�WR�DGG�E\�PDNLQJ����ILUVW��
WKHQ�DGGLQJ�WKH�UHPDLQLQJ�DPRXQW� 

,Q�+LVWRU\��ZH�KDYH�EHJXQ�RXU�([SORUHUV�XQLW��ORRNLQJ�DW�1HLO�$UPVWURQJ�DQG�
5DQXOSK�)LHQQHV�WR�EHJLQ�ZLWK��:H�KDYH�GLVFXVVHG�WKHLU�H[SHGLWLRQV�DQG�
KRZ�WKHVH�KDYH�KDG�DQ�LPSDFW�RQ�RXU�OLYHV� 

,Q�6FLHQFH��ZH�KDYH�VWDUWHG�ORRNLQJ�DW�DQLPDOV�DQG�WKH�FDWHJRULHV�WKH\�FDQ�ILW�
LQWR�LQFOXGLQJ�PDPPDOV��ILVK��ELUGV��UHSWLOHV�DQG�DPSKLELDQV�� 



<HDU�� 

:KDW�D�IDQWDVWLF�VWDUW�ZH�DUH�KDYLQJ�WR�WKH�6SULQJ�WHUP�� 

,Q�(QJOLVK��ZH�KDYH�LQWURGXFHG�RXU�QHZ�QRQ-�ILFWLRQ�WH[W�WR�SHUVXDGH�VRPHRQH�WR�µ%X\�D�7DONLQJ�
3DSD\D¶��:H�KDYH�EHHQ�IRFXVVLQJ�RQ�WKH�IRXU�GLIIHUHQW�VHQWHQFH�W\SHV��H[FODPDWLRQ��VWDWHPHQWV��
TXHVWLRQV�DQG�FRPPDQGV��7KH�FKLOGUHQ�KDYH�EHHQ�ZULWLQJ�WKHLU�RZQ�GLIIHUHQW�VHQWHQFHV�WR�WU\�DQG�
SHUVXDGH�WKH�UHDGHU�� 

,Q�0DWKV��ZH�KDYH�VWDUWHG�ORRNLQJ�DW�RXU�QHZ�WRSLF�PXOWLSOLFDWLRQ�DQG�GLYLVLRQ��7KH�FKLOGUHQ�KDYH�
EHHQ�GRLQJ�VRPH�IDQWDVWLF�ZRUN��IRFXVVLQJ�RQ�PDNLQJ�HTXDO�JURXSV�DQG�XVLQJ�DUUD\V�WR�KHOS�WKHP�
ZRUN�RXW�WKH�QXPEHU�VHQWHQFHV�-�ERWK�UHSHDWHG�DGGLWLRQ�DQG�PXOWLSOLFDWLRQ�VHQWHQFHV� 

,Q�+LVWRU\��ZH�KDYH�EHHQ�OHDUQLQJ�DERXW�VLJQLILFDQW�SHRSOH�IURP�WKH�SDVW��)ORUHQFH�1LJKWLQJDOH�DQG�
0DU\�6HDFROH��%RWK�ZRPHQ�ZHUH�YHU\�LPSRUWDQW�DQG�LQIOXHQWLDO�LQ�WKH�&ULPHDQ�ZDU�ZRUNLQJ�DV�
QXUVHV�DQG�LPSURYLQJ�KRVSLWDOV��7KH�FKLOGUHQ�KDYH�EHHQ�ORRNLQJ�DW�)ORUHQFH�1LJKWLQJDOH¶V�OLIH�DQG�
KRZ�VKH�FKDQJHG�WKH�KRVSLWDOV�E\�IRFXVVLQJ�RQ�PDNLQJ�WKHP�FOHDQHU�DQG�JLYLQJ�WKH�VROGLHUV�
KHDOWK\�IRRG� 

<HDU�� 
 
<HDU���KDYH�KDG�D�JUHDW�VWDUW�WR�WKH�6SULQJ�WHUP��:H�DUH�ORRNLQJ�DW�QHZVSDSHU�UHSRUWV�LQ�/LWHUDF\�
DQG�WKH�FKLOGUHQ�HQMR\HG�EHLQJ�UHSRUWHUV�DQG�ZHUH�DEOH�WR�LQWHUYLHZ�FKDUDFWHUV�IURP�/LWWOH�5HG�
5LGLQJ�+RRG��7KH\�ZHUH�DEOH�WR�WKHQ�ZULWH�DQ�LQWURGXFWLRQ�XVLQJ�WKH��:
V�� 
 
,Q�0DWKV��WKH�FKLOGUHQ�KDYH�VWDUWHG�WR�SUDFWLVH�PXOWLSO\LQJ���GLJLW�QXPEHUV�E\���GLJLW�XVLQJ�
FRQFUHWH�UHVRXUFHV�DQG�WKHQ�PRYHG�RQ�WR�XVLQJ�WKH�JULG�PHWKRG�IRU�PXOWLSOLFDWLRQ�  
 
2XU�6FLHQFH��WKLV�KDOI�WHUP��LV�DERXW�WKH�KXPDQ�ERG\�DQG�WKH�FKLOGUHQ�KDYH�OHDUQW�WKDW�DQLPDOV�
ZLWKRXW�D�EDFNERQH�DUH�FDOOHG�LQYHUWHEUDWHV�DQG�DQLPDOV�ZLWK�D�VSLQH�DUH�FDOOHG�YHUWHEUDWHV��7KH\�
KDYH�DOVR�ORRNHG�DW�WKH�UROH�RI�WKH�VNHOHWRQ�DQG�ZK\�LW�LV�LPSRUWDQW�WKDW�ZH�KDYH�D�VNHOHWRQ�� 
 
2XU�+LVWRU\�XQLW�IROORZV�RQ�IURP�WKH�6WRQH�$JH�WKDW�ZH�VWXGLHG�LQ�$XWXPQ�DQG�ZH�DUH�QRZ�ORRNLQJ�
DW�KRZ�SHRSOH�OLYHG�LQ�WKH�%URQ]H�$JH�WR�,URQ�$JH��7KLV�ZHHN�ZH�ORRNHG�RXW�KRZ�EURQ]H�LV�PDGH�
DQG�ZKDW�LW�ZDV�XVHG�IRU�� 
 
,Q�5(��ZH�DUH�OHDUQLQJ�DERXW�-XGDLVP�DQG�WKLV�ZHHN�ZH�OHDUQW�WKH�VWRU\�RI�6DUDK�DQG�$EUDKDP�
DQG�KRZ�WKH\�PDGH�D�FRYHQDQW�ZLWK�*RG� 



<HDU�� 

<HDU���KDYH�EHJXQ�WKH�QHZ�WHUP�VKRZLQJ�JUHDW�UHVLOLHQFH�DV�WKH\�HPEUDFH�QHZ�FXUULFXOXP�OHDUQLQJ�DUHDV�DQG�DGDSW�WR�
VOLJKWO\�GLIIHUHQW�VXSSRUW�VWDII�DYDLODEOH�WR�WKHP�GXH�WR�DEVHQFH���:H�KDYH�VWDUWHG�VZLPPLQJ�RQ�D�0RQGD\�DQG�DOWKRXJK�
HYHU\RQH�LV�DW�D�VOLJKWO\�GLIIHUHQW�DELOLW\�OHYHO��LW�LV�JUHDW�WR�KHDU�WKH�SXSLOV�HQFRXUDJLQJ�DQG�VXSSRUWLQJ�HDFK�RWKHU���7KHVH�
VNLOOV�DUH�HVVHQWLDO�DV�ZH�PRYH�FORVHU�WR�XV�JRLQJ�DZD\�WRJHWKHU�RQ�RXU�UHVLGHQWLDO�WULS�� 

6RPH�FROG�EXW�VXQQ\�GD\V�KDYH�PHDQW�WKDW�SXSLOV�KDYH�EHHQ�DEOH�WR�SUDFWLVH�WKHLU�IRRWEDOO�VNLOOV�RXW�RQ�WKH�SOD\JURXQG�DQG�
HYHQ�RQ�WKH�JUDVV�WKLV�ZHHN�GXULQJ�3(���7HDPZRUN�LV�REYLRXVO\�D�NH\�HOHPHQW�RI�EHFRPLQJ�D�JUHDW�IRRWEDOOHU�DORQJVLGH�
WHFKQLFDO�VNLOOV�LQYROYHG�ZLWK�SDVVLQJ��GULEEOLQJ�DQG�VKRRWLQJ�ZLOO�DOO�EH�FRYHUHG���/HW¶V�KRSH�WKH�ZHDWKHU�VWD\V�GU\� 

,Q�0DWKV��ZH�DUH�FRQWLQXLQJ�WR�SUDFWLVH�RXU�7LPHV�7DEOHV�DV�PXFK�DV�SRVVLEOH�DQG�WKLV�LV�DORQJVLGH�OHDUQLQJ�RWKHU�
VWUDWHJLHV�IRU�VROYLQJ�PXOWLSOLFDWLRQ�DQG�GLYLVLRQ�FDOFXODWLRQV���7KH�FKLOGUHQ�DUH�EHJLQQLQJ�WR�UHDOLVH�KRZ�LPSRUWDQW�LW�LV�WR�
NQRZ�\RXU�WLPHV�WDEOH�IDFWV�ZKHQ�WU\LQJ�WR�VROYH�D�SUREOHP�VXFK�DV����·�"� ���UHPDLQGHU������[��� ����LV�XVHIXO�KHUH���
3OHDVH�NHHS�ZRUNLQJ�RQ�7LPHV�7DEOH�OHDUQLQJ�DFWLYLWLHV���FKDOOHQJHV�DW�KRPH�XVLQJ�77�5RFNVWDUV��FKDUWV�VWXFN�WR�D�ZDOO�RU�
HYHQ�UDSSLQJ���VLQJLQJ�DORQJ�WR�D�WXQH�LQ�WKH�FDU���:H�ZLOO�HQGHDYRXU�WR�SURYLGH�\RX�ZLWK�VRPH�PRUH�UHVRXUFHV�RQ�&ODVV�
'RMR�WR�KHOS�ZLWK�WKLV��� 

&KLOGUHQ�DUH�VWLOO�ZRUNLQJ�KDUG�WR�HQVXUH�FRUUHFW�SXQFWXDWLRQ�ZKHQ�ZULWLQJ�VSHHFK�ZLWKLQ�
D�WH[W�DQG�WKH�EHVW�H[DPSOHV�RI�SUHVHQWDWLRQ�ZLOO�EH�VKDUHG�ZLWK�\RX�ZHHNO\�RQ�&ODVV�
'RMR���:H�UHDOLVH�WKDW�WKHUH�DUH�TXLWH�D�ORW�RI�GHWDLOV�WR�UHPHPEHU��EXW�ZH�ZDQW�WR�SUDLVH�
WKRVH�ZKR�UHPHPEHU�DOO�WKH�QHFHVVDU\�&DSLWDO�/HWWHUV��FRPPDV��LQYHUWHG�FRPPDV�DQG�
RWKHU�QHFHVVDU\�SXQFWXDWLRQ���7R�DLG�ZLWK�FKDUDFWHU�GHVFULSWLRQ��FKLOGUHQ�DUH�DOVR�GRLQJ�
ORWV�RI�SHUIRUPLQJ�LQ�WKH�FODVVURRP�WR�EULQJ�WKH�VSHHFK�HOHPHQWV�RI�WKHLU�ZULWLQJ�WR�OLIH���
7KLV�KDV�HQDEOHG�WKHP�WR�FRPH�XS�ZLWK�VRPH�JUHDW�LGHDV�VKRZLQJ�WKH�FKDUDFWHU¶V�
DFWLRQV��WR�DFFRPSDQ\�WKH�ZRUGV�DFWXDOO\�VDLG� 

,Q�6FLHQFH��RXU�IRFXV�LV�RQ�/LYLQJ�7KLQJV�DQG�ZH�VWDUWHG�E\�H[SORULQJ�WKH�VLPLODULWLHV�
EHWZHHQ�D�JLUDIIH�DQG�D�PRXVH�DQG�WKHQ�KRZ�DQ�RFWRSXV�LV�GLIIHUHQW�LQ�WKDW�LW�GRHV�QRW�
KDYH�D�EDFNERQH���7KLV�ZHHN��ZH�ORRNHG�DW�SODQWV�UDWKHU�WKDQ�DQLPDOV�DQG�PDQDJHG�WR�
JHW�RXWVLGH�WR�XVH�D�FODVVLILFDWLRQ�NH\�WR�LGHQWLI\�GLIIHUHQW�WUHHV�IURP�WKH�OHDYHV���:H�
WKHQ�KDG�D�JR�DW�FUHDWLQJ�WKH�VWDUW�RI�RXU�RZQ�FODVVLILFDWLRQ�NH\�IRU�DOO�SODQWV�� 

)LQDOO\��ZH�DUH�KRSLQJ�WR�EULQJ�RXU�OHDUQLQJ�LQ�*HRJUDSK\�DERXW�ORFDO�SK\VLFDO�DQG�
KXPDQ�IHDWXUHV�WRJHWKHU�ZLWK�RXU�OHDUQLQJ�LQ�&RPSXWLQJ�RI�UHFRUGLQJ�DXGLR��WR�PDNH�RXU�
RZQ�3RGFDVWV�ODWHU�WKLV�WHUP���:DWFK�WKLV�VSDFH�RU�VKRXOG�,�VD\��³.HHS�\RXU�HDUV�RSHQ�´�
DV�ZH�EHFRPH�µ3RGFDVW�3LRQHHUV¶�DW�:HOOHVOH\�3DUN���3HUKDSV��ZH�PLJKW�HYHQ�JHW�VRPH�
FODULQHW�WXQHV�RQ�WKLV�WRR�� 

<HDU�� 

,W�KDV�EHHQ�D�UHDOO\�EXV\�WLPH�LQ�<HDU���RYHU�WKH�ODVW�FRXSOH�RI�ZHHNV�  

,Q�(QJOLVK��ZH�ILQLVKHG�ZULWLQJ�RXU�ZDUQLQJ�WDOHV�DQG�SURGXFHG�VRPH�IDQWDVWLF�VWRULHV�DV�RXU�HQG�SURGXFW��:H�WKHQ�EHJDQ�
RXU�QHZ�XQLW�RQ�QHZVSDSHU�ZULWLQJ��H[SORULQJ�WKH�NH\�IHDWXUHV�RI�D�QHZVSDSHU�UHSRUW��:H�UHDOO\�HQMR\HG�UHDGLQJ�DOO�WKH�
GLIIHUHQW�VHFWLRQV��IURP�FXUUHQW�QHZV��WR�ZKDW
V�KDSSHQLQJ�ZLWK�ZLOGOLIH�DQG�ZKR�LV�GRLQJ�ZHOO�LQ�WKH�VSRUWLQJ�ZRUOG��:H�HYHQ�
KDG�D�JRRG�JR�DW�WKH�FURVVZRUG��VRPH�RI�WKH�TXHVWLRQV�UHDOO\�JRW�XV�VWXPSHG 

,Q�0DWKV��ZH�KDYH�EHHQ�OHDUQLQJ�GLIIHUHQW�PHWKRGV�WR�XVH�ZKHQ�PXOWLSO\LQJ�DQG�GLYLGLQJ��:H�DOO�OLNHG�WKH�EXV�VWRS�PHWKRG�
IRU�GLYLVLRQ��:H�DUH�FRQWLQXLQJ�WR�ZRUN�RQ�RXU�WLPHV�WDEOHV�NQRZOHGJH��$�WRXUQDPHQW�KDV�QRZ�JRQH�OLYH�RQ�7LPHV�7DEOH�
5RFN�VWDUV�IRU�WKH�FKLOGUHQ�WR�WDNH�SDUW�LQ��7KH\�FDQ�FKRRVH�WR�JR�FODVV�YV�FODVV�RU�FKLOG�YV�FKLOG� 

,Q�+LVWRU\��ZH�KDYH�EHHQ�OHDUQLQJ�DOO�DERXW�WKH�7XGRUV��VSHFLILFDOO\�+HQU\�9,,,�-�ZH�DUH�OHDUQLQJ�DERXW�KLP�DV�D�.LQJ�DQG�
KRZ�KH�EURNH�5RPH��:H�DUH�ORRNLQJ�IRUZDUG�WR�OHDUQLQJ�DERXW�RWKHU�.LQJV�DQG�4XHHQV�LQ�7XGRU�WLPHV�DV�WKH�WHUP�JRHV�
RQ�  

,Q�&RPSXWLQJ��ZH�KDYH�EHHQ�ORRNLQJ�DW�YHFWRU�GUDZLQJV��DQG�KRZ�WR�FUHDWH�SLFWXUHV�RQ�FRPSXWHUV��MXVW�RXW�RI�VKDSHV��:H�
DUH�ORRNLQJ�IRUZDUG�WR�FUHDWLQJ�RXU�RZQ�QH[W�ZHHN� 

 



<HDU�� 

<HDU���KDYH�KDG�DQ�H[FHOOHQW�UHWXUQ�WR�WKH�1HZ�<HDU��,Q�(QJOLVK��ZH�KDYH�EHJXQ�RXU�QHZ�
XQLW�EDVHG�RQ�WKH�PRGHO�WH[W�-�7KH�*DV�0DVN��2XU�IRFXV�LV�VHWWLQJ��DQG�ZH�KDYH�EHHQ�
JHWWLQJ�WR�JULSV�ZLWK�SUHSRVLWLRQDO�SKUDVHV��K\SKHQV��XVLQJ�WKH�ZHDWKHU�WR�VHW�WRQH�DQG�XVLQJ�
FRQWUDVW�WR�HQJDJH�DQG�LQWULJXH�WKH�UHDGHU�WR�QDPH�EXW�D�IHZ� � 
 
,Q�*XLGHG�5HDGLQJ��ZH�KDYH�EHHQ�HQWKUDOOHG�DQG�DW�WLPHV��GLVJXVWHG��E\�WKH�PDQ\�DPD]LQJ�
VWRULHV�RI�VXUYLYDO�DJDLQVW�WKH�RGGV�LQ�'DYLG�/RQJ
V�ERRN�-�6XUYLYRUV��7KH�FKLOGUHQ�KDYH�
HQFRXQWHUHG�VWRULHV�IURP�DURXQG�WKH�JOREH�LQ�ZKDW�LV�D�WUXH�DGYHQWXUH�ERRN� 
 
,Q�+LVWRU\��ZH�KDYH�EHJXQ�WR�H[SORUH�RXU�QHZ�XQLW�RI�7KH�$QFLHQW�&LYLOLVDWLRQ�2I�%HQLQ�LQ�
:HVW�$IULFD��$UW�WKLV�KDOI�WHUP�ZLOO�DOVR�OLQN�WR�+LVWRU\�ZKHUH�WKH�FKLOGUHQ�ZLOO�EH�JHWWLQJ�WR�
JULSV�ZLWK�VFXOSWXUH�DQG�PDNLQJ�WKHLU�RZQ��7KH�FKLOGUHQ�KDYH�MXVW�FRPSOHWHG�WKHLU�'7�XQLW�RQ�
SDSHU�VFXOSWXUH�-�GHPRQVWUDWLQJ�H[FHOOHQW�UHVLOLHQFH�DQG�FUHDWLYLW\�LQ�WKLV� 
 
,Q�0DWKV��ZH�DUH�QHDU�FRQFOXVLRQ�RI�RXU�XQLW�RQ�$UHD�DQG�3HULPHWHU�ZLWK�WKH�FKLOGUHQ�KDYLQJ�
FDOFXODWHG�DQG�HVWLPDWHG�DUHDV�RI�VTXDUHV��UHFWDQJOHV��WULDQJOHV��DQG�SDUDOOHORJUDPV�LQ�
DGGLWLRQ�WR�FDOFXODWLQJ�YROXPH�RI��'�VKDSHV��%HLQJ�DEOH�WR�DSSO\�WKH�FRUUHFW�IRUPXOD�LQ�
WKHVH�OLQNV�ZHOO�WR�RXU�$OJHEUD�XQLW�ZKLFK�FRPHV�ODWHU�LQ�WKH�WHUP��1H[W��ZH�ZLOO�EH�YHQWXULQJ�
LQWR�WKH�ZRUOG�RI�GHFLPDO�QXPEHUV� 
 
:H�DUH�SOHDVHG�WR�FRQILUP�WKDW�ZH�KDYH�VXIILFLHQW�QXPEHUV�IRU�RXU�UHVLGHQWLDO�WR�0LOO�RQ�WKH�
%UXH�WR�JR�DKHDG��$�VHFRQG�SD\PHQW�KDV�QRZ�EHHQ�DGGHG�WR�3DUHQW3D\�-�SOHDVH�OHW�XV�
NQRZ�LI�\RX�KDYH�DQ\�TXHULHV� 
 
)LQDO�UHPLQGHU�WKDW�RXU�3�(��DQG�2XWGRRU�/HDUQLQJ�QRZ�WDNHV�SODFH�RQ�D�0RQGD\��:KLOVW�
WKH�ZHDWKHU�UHPDLQV�XQSUHGLFWDEOH��WKH�FKLOGUHQ�VKRXOG�HQVXUH�WKH\�KDYH�HQRXJK�OD\HUV��
ZDWHUSURRI�FRDWV�DQG�DSSURSULDWH�IRRWZHDU�ZLWK�WKHP� 


